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Tailoring Your CV

There's no such thing as a CV that
IS appropriate for every job.
Successful applicants tailor their

CV for each role they apply for.
We suggest you have a standard

CV and adapt it for each job
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Job Description: Doorman

We treat our people like family and our guests like royalty!

The Role

Located in a beautiful country setting with over 200 bedrooms including 30 opulent suites, the hotel will also feature indulgent dining experiences, elegant event spaces and a unique wellness focused destination with
extensive spa and fitness facilities.

We have an exciting opportunity for a Doorman dedicated in turning moments into memories for our guests.

First impressions are everything. Providing engaging, sincere, personalized service is one of the ways our Doormen are turning moments into memories for our guests. A smile and a helping hand is what our guests will
experience as you personally greet them on arrival and assist them at departure. Providing luggage and door assistance, valet parking, and an effective and engaging communication with guests and colleagues whilst

maintaining a tidy hotel entrance is what we expect from our Doorman. As a Doorman, your energy and personality along with your knowledge of the hotel services and the local area will create a lasting memory for our
guests.

What we are looking for:
e Experience in a luxury hospitality environment preferred
e Full UK driving licence required
e Proficiency in English (verbal and written), second language an asset
e A passion for high quality guest service with attention to details and ability to multitask

e Frequent standing and walking throughout the shift are expected, as well as occasional kneeling, pushing, pulling, ascending or descending stairs and ramps, occasional lifting and carrying up to 35kgs
e Ability to work in any kind of weather when covering the door or assisting guests

Apply now to be our new Doorman today!




Presenting Your Experience

It can be daunting to prepare a CV for the first time, but remember it's less about
what is right or wrong, and more about HOW you present your experience

See how two applicants, with very different roles, demonstrate their passion for customer service

Applicant 1: Works at a large pub Applicant 2: Works at a coffee stall

' am often the only member of staff at

It Is essential that I build positive the stall. This means it is essential that

relationships with all colleagues. I have to :
adapt my style to work with different I turn up on time so I can be ready to

people. Our organisation encourages us to serve our customers who are on their
put the customer first, and when we do way to work. I make sure I leave home

this it helps us all get on and work well with plenty of time so T am there to
together.’ serve our customers.






https://www.icloud.com/iclouddrive/00aLZ_v2sR_VgJ9uNBU8zQeAQ#CV_Tailoring_Example_
https://www.icloud.com/iclouddrive/080UTcjQAuy64JJb_hO-0j4qA#Cover_Letter_Tailoring_Example_
https://www.youtube.com/watch?v=HoAG5PEpKaE
https://687b73b9-4144-4922-a439-b2bd5644c332.usrfiles.com/ugd/687b73_04338ba1ebcf4789a1f733638cd679f9.pdf
https://687b73b9-4144-4922-a439-b2bd5644c332.usrfiles.com/ugd/687b73_04338ba1ebcf4789a1f733638cd679f9.pdf
https://687b73b9-4144-4922-a439-b2bd5644c332.usrfiles.com/ugd/687b73_b95c1cd0e08b4dc08d7270ebfeb5456b.pdf

For more information contact

jetreferral@centrepoint.org
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