
“We want staff to try not 
to jump to conclusions 

about us but instead use 
the evidence.”

“Staff and young people 
will think and work 

together on our journey 
to reach our potential.”

“We want to evolve our 
skills so we can do the 

good stuff better.”

“Building relationships 
is like building a home, 
it takes time, work and 

dedication.”

“Trusting relationships 
take time and space to 

build, especially if we’ve 
been hurt before.”

“We work on ourselves 
with you, but we need role 

models that reflect on 
themselves too.”

“We want 
compassionate and 

motivated staff willing 
to learn new things.”

“When we are in 
Centrepoint we want to 
feel like we belong, and 

we are ‘home.”

“Using facts and data to 
make positive changes for 

young people to reduce 
youth homelessness.”

Our Vision for a Psychologically 
Informed Environment (PIE)

What does a PIE in Centrepoint mean for young people?

“Our Centrepoint PIE vision is to build on our existing good practice, skills and experience 
over the past 50 years in supporting homeless young people to obtain ‘a home and a job’, so 

they can achieve their potential. It is an evolution not a revolution.”

To find out more, talk to your keyworker or Service Manager, or get in contact with 
Dr Helen Miles - Consultant Clinical & Forensic Psychologist / Centrepoint PIE Lead 

via h.miles@centrepoint.org


